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Claim #: "2411060" Rotondo

From: John Seck <irclaims@weareflood.com>

Received: 1/17/2025 11:19:00 AM

To: ‘charlenerotondo@gmail.com'<charlenerotondo@gmail.com>

Cc: Underwriting@Regencyins.Com<Underwriting@Regencyins.Com>
Attachments: Attachment.pdf

Dear Policyholder,

Please find the attached our partial denial letter for your review and records.

Thank you for being a valued policyholder and have a great day.

Best Regards

Rotondo Claim 2411060 _ 0250
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Charlene Rotondo

316 16th Ave

Indian Rocks Beach FL 33785

charlenerotondo@gmail.com

RE: Policyholder: Charlene Rotondo
Claim Number: 2411060
Loss Date: 09/26/2024
Policy Number: 09 1151782527 05
Loss Location: 316 16th Ave, Indian Rocks Beach FL 33785

Dear Policyholder:

We have received the adjuster’s report regarding the flood claim that was reported on your
Standard Flood Insurance Policy (SFIP). Your coverage under the SFIP is as follows:

Coverage Type Amount Deductible
Building Coverage $250,000 $10,000
Personal Property Coverage $0 $0

We have reviewed the documentation related to your flood claim. Based on our review, we have
identified the following coverage issue(s):

The SFIP is a single peril policy which covers direct physical loss by or from flood. There is no
assumption of damage under the SFIP. There must be evidence of direct damage and physical
changes to the insured property. See section I1.C.14 of the policy form. You have requested
payment for items which were either untouched by floodwater or did not demonstrate damage
which would require cleaning, repairing, or replacement to return them to pre-flood conditions.

We must respectfully deny coverage for the following items: No direct physical loss due to
flood to:
e The upper kitchen cabinets

Since the upper cabinets were not directly damaged by floodwaters , their replacement to
match the lower cabinets is not covered under the SFIP.

Wright National Flood Insurance Company — Claims Division
P.O. Box 33064, St. Petersburg, FL 33733-8064
Ph. 800.725.9472 | F. 877.270.4329 www.wrightflood.com
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A digital copy of your Standard Flood Insurance Policy — Dwelling Form can be accessed at:
https://www.fema.gov/sites/default/files/documents/fema_F-122-Dwelling-SFIP_2021.pdf

If you have any additional information or documents that you would like us to consider, please
submit those documents to us. You can e-mail any documentation to our office at
Floodclaims@weareflood.com, please be sure to include your claim number.

If you disagree with our decision, you have the option to appeal our decision directly with the
Federal Emergency Management Agency (FEMA). If you wish to submit an appeal to FEMA, you
must file your appeal within sixty (60) days of the date of this letter, explain the issue(s), include
a copy of this letter, and provide any supporting documentation. To expedite filing an appeal for
FEMA’'s review, you can now submit your appeal by emailing: FEMA-NFIP-
Appeals@fema.dhs.gov. We have also attached a copy of a FEMA’s Policyholder Rights
document that helps explain your options and provides additional explanation.

Wright National Flood Insurance Company does not waive any of its rights and defenses under
the Standard Flood Insurance Policy and specifically reserves any and all rights under this Policy
and governing Federal law.

If you have any questions concerning this matter, please contact our office.
Sincerely,
Claims Department

Wright National Flood Insurance Company
(800) 725-9472

CC: Underwriting@Regencyins.Com
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Policyholder Rights

You have options if your flood insurer denies your claim
We understand that the claims process is not always an easy one, but we are here to support you. If
you do not agree with your insurer’s decision to deny your claim and you receive a full or partial claim

denial letter from your insurer, you have several options:
Work with your insurer.  We encourage you to first talk to your adjuster
@ @ or insurer for any specific questions about your claim. Your adjuster can
answer general questions and assist you in proving your loss. Your
O o insurer can address specific questions and make final decisions about
your claim. If you need to correct or add to any previously submitted proof
of loss, you can submit an amended proof of loss directly to your insurer.
You must sign and swear to an amended proof of loss and include
documentation to support your loss and the dollar amount requested.

File an appeal. You may file a flood insurance appeal directly to us at FEMA, the
Federal agency that oversees the National Flood Insurance Program (NFIP). On
appeal, FEMA will work with your insurer to gather the claim facts, review the
applicable guidance, policy terms and conditions, and provide an appeal decision
that explains why FEMA is upholding or overturning the decision.

- To file an appeal, you must explain the issue(s) in writing, include a copy of the
denial letter from your insurer, and provide any supporting documentation.

- There is no fee to file an appeal and you do not need a third party to represent you. If you have a
third party represent you, FEMA will not pay for any costs incurred for representation. By law,
FEMA cannot discuss your claim with a third party representative unless you provide certain
information in writing.Please see https://www.floodsmart.gov/appeal-yaoefclaim for
additional information.

« You must file your appeal within 60 days of the date of the insurer’s denial letter by sending it to
FEMA, 400 C Street SWE" Floor SW, Washington, D.C. 20472-3010 F&MA-NFIP-
Appeals@fema.dhs.goWEM A will receive and begin processing emailed appealsmore
quickly than those sent via U.S. mail or expresscarrier. Please note that due to cybersecurity
requirements, FEMA cannot access file sharing sites, CDs, DVDs, or any electronic storage
devices.

- To understand FEMA's previous coverage decisions please visit
https://www.floodsmart.gov/understanding-coverage-decisions.

- If you appeal, you can later choose to file suit against your insurer as long as you are still within
the one-year timeframe available to file suit, but you can no longer seek appraisal.

File a lawsuit. Federal law permits you to file suit in the Federal District Court where the
damage occurred within one year of when your insurer first denied all or part of your
claim.

« You must file suit against your insurer. If the NFIP Direct is your insurer, you may
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file suit against FEMA. For all other flood insurers, you may not file suit against

FEMA.
« Filing an appeal does not extend the one-year timeframe to file suit against your

insurer.
« Prior to or after filing a lawsuit, you may want to invoke the appraisal provision of the

Standard Flood Insurance Policy. Appraisal is a viable alternative to a lawsuit when the only
dispute between you and your insurer involves the price to be paid for a covered flood-
damaged item.

« After filing an appeal to FEMA, you may still file suit against your insurer, but once you
initiate litigation you can ntonger file an appeal.

Additional Information. For more information about the flood insurance claims process, please see the
NFIP Flood Claims Process Fact Sheet or the NFIP Flood Insurance Claims Handbook both found

electronically on FEMA.gov.

\
VWRIGHT"

Flood

We areflood.

Rotondo Claim 2411060 _ 0254



	Blank Page



