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a

We the jury answer the questions submitted to us as follows:1

2
I . B R E A C H O F C O N T R A C T

3

Did Plaintiffs suffer aloss, all or part of which was covered under an insurance policy

with Dejradants?

1.
4

5
Y e s N o

6

If your answer to question 1is yes, then answer question 2. If you answered no, stop

here, answer no further questions, and have the presiding juror sign and date this form.

Were Defendants notified of the loss as required by the policy?

7

2 .
9

N oY e s
1 0

If your answer to question 2is yes, then answer question 3. If you answered no, stop

here, answer no further questions, and have the presiding juror sign and date this form.

Did Defendants fail to pay all or part of aloss covered by the policy?

1 1

1 2

3 .
1 3

Y e s N o
1 4

If your answer to question 3is yes, then answer question 4. If you answered no, stop

here, answer no further questions, and have the presiding juror sign and date this form.

What is the amount of the covered loss that Defendants failed to pay Plaintiffs?
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Please proceed to the next section.
1 9

B R E A C H O F T H E C O V E N A N T O F G O O D F A I T H A N D F A I R D E A L I N GI I .
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Did Plaintiffs suffer aloss, all or part of which was covered under an insurance policy

with Deferfdants?

1.
2 1
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N oY e s
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If your answer to question 1is yes, then answer question 2. If you answered no, stop

here, answer no further questions, and have the presiding juror sign and date this form.

Were D n̂dants notified of the loss as required by the policy?
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If your answer to question 2is yes, then answer question 3. If you answered no, stop

here, answer no further questions, and have the presiding juror sign and date this form.

Did Defendants unreasonably or without proper cause fail to pay or delay in payment of

policy benefits?

Y e s

1

2

3 .3

4

N o5

4. Did Defendants unreasonably fail to conduct afull, fair, prompt, and thorough

investigation of all the bases of Plaintiffs’ claim?

6

7

N oY e s

9

If you answered “yes” to either questions 3or 4, then answer question 5. If you answered

no” to both questions 3and 4, stop here, answer no further questions, and have the

presiding juror sign and date this form.

Was Defendants’ failure to pay or delay of payment of policy benefits based on agenuine

dispute as to the amount owed?

Y e s
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If your answer to question 5is no, then answer question 6. If you answered yes, stop

here, answer no further questions, and have the presiding juror sign and date this form.

Was Defendants’ failure to pay, or conduct afull, fair, prompt, and thorough

investigation, or delay in payment of policy benefits asubstantial factor in causing harm

to Pla int i f fs?

y Y e s

If your answer to question 6is yes, then answer question 7. If you answered no, stop

here, answer no further questions, and have the presiding juror sign and date this form.

Did Defendants act with malice, oppression or fraud?

X Y e s

Whether you answered “yes” or “no” to question 7, please proceed to question 8.

What are Plaintiffs’ damages?
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Past non-economic loss, including physical pain, mental suffering, physical

impairment, inconvenience, grief, anxiety, loss of enjoyment of life, humiliation,

e m o t i o n a l d i s t r e s s .
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SUPERIOR COURT OF THE STATE OF CALIFORNIA9

FOR THE COUNTY OF SAN BERNARDINO1 0

1 1

JENNIFER GARNIER, an individual;
ANGELA TOFT, an individual,
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COMPLAINT FILED: September 30, 2020
March 19, 2024
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I -

We the jury answer the questions submitted to us as follows:1

2

P U N I T I V E D A M A G E SI .

3

What amount of punitive damages, if any, do you award against Defendant American

Reliable Insurance Company?

1 .

4

5

s
6

What amount of punitive damages, if any, do you award against Defendant Global

Indemnity Group, LLC?
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