
• Continuously
    evolving event
• Uncertainty
    of impact

• Difficulty to
    track impact
• Ineffective
    resource planning

• Single source
    to monitor
    event lifecycle
• Regional &
    portfolio level
    estimated impact

• Rapid claims
    operation planning
• Accurate workforce
    management

• Understanding
    damage severity
• Allocation
    of adjusters

• Ineffective
    prioritisation
• Increased
    Loss Adjustment
    Expenses (LAE)

• Individual property
    level damage
    severity
• Categorisation
    based on
    damage type

• Reduced LAE
    from efficient
    claims triaging
• Improved customer
    satisfaction

• Lack of consistent
    loss insights
• Delayed
    claims filing

• Longer claim cycle
• Higher number
    of litigations

• Detailed loss 
    report for insured
    properties
• Source of truth
    for delayed claims

• Faster adjustment
    and shorter
    claims cycle
• Potential positive
    impact to litigation
    risks and claims
    leakage

Challenges

Implications

RDA Solution
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Pre-Storm
-3 to 0 days

01
Predict

Storm
0 to 5 days

02
Prepare

Post-Storm
5+ days

03
Respond

Respond with
confidence

Evolve your catastrophe response
with an end-to-end claims
management platform

Reinsurance Solutions

Rapid Damage
Assessment
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Interested in finding out more?
Contact your local
Swiss Re representative.

reinsurance_solutions@swissre.com
Swiss Reinsurance Company Ltd.
Mythenquai 50
8002 Zurich, Switzerland

Telephone +41 43 285 21 21  |  Fax +41 43 285 29 99
www.swissre.com

There are a lot of tools in the market that tell you where the hurricane is, but there are not many tools that help you respond and prioritize. 
RDA had a significant impact over our customers' lives during hurricane Ian by helping us create a rapid, targeted and data driven 

response. Early intelligence provided by RDA helps us serve our customers who depend on us, storm after storm, in their moment of 
greatest need.

Gregory Moraski,
Vice President of Claims,

Security First Insurance Company

AI-Driven Claims Assessment Platform
Powered by Swiss Re expertise, proprietary models and a strong partner ecosystem

Process

NatCat Event 
Monitoring

AI led Image
Algorithms

Damage
classification
by perils &
prioritisation

Entire
affected area

Individual insured 
properties

Imagery
(SAR, Aircraft, Satellite)

Managed repair
ecosystem

Connected CAT claims ecosystem, built on robust 
customer research to bring multiple personas under 

one platform for smarter claims operations

Property
 characteristics

Damage estimation 
software

Weather footprints Adjustor application

Data 
Enrichment

NatCat
Models

Partner ecosystem

Property Damage 
Insights


